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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF CALIFORNIA

Holy Sexuality, Case No. '25CV1289 CAB KSC
Plaintiff,

V. COMPLAINT
OpenAl, Inc. and We Are

Percent Limited a/ka/
Goodstack a/k/a Percent, DEMAND FOR JURY TRIAL

Defendants.
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INTRODUCTION
1.  Plaintiff Holy Sexuality is a Christian nonprofit based in

Texas that uses video courses to teach young people and their families
about biblical principles on human sexuality.

2.  To operate more effectively, Holy Sexuality contacted
Defendant OpenAl, Inc., a San Francisco-based tech company, to receive
OpenATI’s 20% nonprofit discount for a ChatGPT subscription.

3. OpenAl sent Holy Sexuality to Defendant Goodstack to verify
Holy Sexuality’s eligibility for the discount.

4. But OpenAl and Goodstack denied Holy Sexuality the
discount because “religious...institutions are not eligible.”

5.  This categorical denial, OpenAIl’s published policy, and
Goodstack’s enforcement of that policy are invidious religious
discrimination. And they are illegal under California’s Unruh Civil
Rights Act: all people in California “no matter what their ... religion ...
are entitled to ... full and equal”’ treatment from businesses. Cal. Civ.
Code § 51(b).

6. People of faith aren’t second-class citizens in California, and
tech companies cannot provide lesser services to customers simply
because they are religious.

7.  This Court should thus grant judgment for Holy Sexuality,
declare Defendants’ discriminatory denial and published policy unlawful,
enjoin that policy, order Defendants to remove their discriminatory
advertisements, and award Holy Sexuality damages and attorney’s fees.

JURISDICTION, PARTIES, AND VENUE

8.  This Court has original jurisdiction over this action pursuant

to 28 U.S.C. § 1332.
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9.  Plaintiff Holy Sexuality is a 501(c)(3) religious nonprofit
organization incorporated under the laws of the State of Texas with its
principal place of business in Texas. It is a citizen of Texas.

10. Defendant OpenAl, Inc. is a Delaware nonprofit corporation
with its principal place of business at 1455 3rd Street San Francisco, CA
94158. It 1s a citizen of Delaware and California.

11. Defendant We Are Percent Limited also known as Goodstack
also known as Percent is a private limited company organized under the
laws of England with its principal place of business at 7 Bell Yard,
London, England, WC2A 2JR. It is a citizen of England (a foreign state).

12. Defendant Goodstack maintains an office with employees at
Foundry Square III, 505 Howard Street San Francisco, California 94105.

13. Defendant Goodstack is subject to both general and specific
personal jurisdiction of courts in California.

14. Defendant Goodstack maintains substantial, continuous, and
systematic contacts with California, as shown by its office and employees
in San Francisco.

15. Defendant Goodstack purposefully directed its relevant
activities as described in this Complaint at California and purposefully
availed itself of the privilege of conducting activities in California.

16. The amount in controversy, including current and future
recoverable attorney’s fees, exceeds $75,000.

17. Venue is proper in this district pursuant to 28 U.S.C.
§ 1391(b) because a substantial part of the events or omissions described

in this Complaint occurred in this district.




Case 3

O 0 3 O Ol A~ W N R

DO DN DN N DN DN DN DN DN B H o R e s
W 3 O Ot = W N H O © 0 3 o0 Ot i W D+~ O

P5-cv-01289-CAB-KSC  Document 1 Filed 05/21/25 PagelD.4 Page 4 of 15

FACTUAL ALLEGATIONS

I. Holy Sexuality empowers families to celebrate biblical
sexuality.

18. Dr. Christopher Yuan founded Holy Sexuality to provide
resources for adults, teens, and children to understand, embrace, and
celebrate biblical sexuality.

19. In his early life, Dr. Yuan was an agnostic who elevated his
1dentity in his sexuality as a gay man above his true identity as a child
of God.

20. Dr. Yuan left home to pursue dental school, became addicted
to drugs, and then began dealing drugs to support his addiction. His
attendance and grades plunged. Three months before graduation, his
school expelled him.

21. Two years after his expulsion, twelve law enforcement agents
raided his house for drugs. Instead of graduating and becoming a dentist,
he went to federal prison for six years.

22.  While in prison, he discovered a copy of the New Testament
and began to read the Gospel of Mark, which planted the seed of his
conversion.

23. A few days later, he was diagnosed with HIV. Devastated and
lying in his cell, he discovered a note written on the top of his bunk bed.
It said, “If you're feeling bored, read Jeremiah 29:11.”

24. Jeremiah 29:11 says, “For I know the plans I have for you,’
declares the Lord, ‘plans to prosper you and not to harm you, plans to
give you hope and a future.”

25. Dr. Yuan read the verse and found hope. He knew that
regardless of what he had done in the past, God could still have a plan

for him.
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26. That began a gradual process of becoming a Christian and
God setting him free from his drug addiction.

27. While still in prison, he applied to and began to attend a Bible
college. After his release, he taught at the college for twelve years and
became a pastor and accomplished speaker.

28. Over the past several years, Dr. Yuan has seen much
confusion in the ongoing societal debate surrounding gender identity and
sexual orientation. He recognized that these issues pose difficult
questions for families, and he wanted to provide a home discipleship
resource for families to use to understand the Bible’s teaching on human
sexuality.

29. In March 2023, Dr. Yuan founded Holy Sexuality to provide
that needed education.

30. Holy Sexuality is a Christian ministry that lives out its faith
by creating content to educate about biblical teachings.

31. Holy Sexuality offers a twelve-lesson video curriculum
designed for parents to watch with their teenagers. Dr. Yuan serves as
the instructor for the wvideos, which discuss biblical teachings on
sexuality. Those teachings include God’s design for marriage as a lifelong
union between one man and one woman. They also include that God
immutably creates each person as male or female; these two distinct,
complementary sexes reflect the image of God; and rejection of one’s
biological sex is a rejection of being made in the image of God.

32. Holy Sexuality believes that its videos will help promote true
happiness and flourishing for young people.

33. Holy Sexuality designed its videos for a Christian audience,
but anyone can purchase the curriculum online at HolySexuality.com for
$20.
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34. Dr. Yuan is Holy Sexuality’s executive director and only
employee.

35. Dr. Yuan does not receive a salary from Holy Sexuality.

36. Dr. Yuan resides in San Diego County and performs work for
Holy Sexuality from San Diego County.

II. OpenAl and Goodstack discriminate against religious
nonprofits.

37. OpenAl 1s an artificial intelligence (AI) research and
deployment company.

38. OpenAl claims its “mission is to ensure that artificial general
intelligence  benefits all of humanity.” OpenAl, About,
https://openai.com/about/ (last accessed May 19, 2025).

39. It recently raised $40 billion in funding at a $300 billion
valuation. OpenAl, New funding to build towards AGI (Mar. 31, 2025),
https://openai.com/index/march-funding-updates/.

40. It created and maintains the wildly popular ChatGPT Al tool.

41. ChatGPT interacts with users in a conversational way to

answer users’ questions. It is available at OpenAl’'s website and as a
mobile app.

42. ChatGPT can generate meeting summaries from notes, write
computer code, search the internet for answers to complex questions,
draft emails, and create images.

43. OpenAl estimates 500 million people use ChatGPT every
week. New funding to build towards AGI, supra.

44. OpenAl offers a free version of ChatGPT and more powerful

versions for a fee.
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45. It sells subscriptions to “ChatGPT Team” for companies for
$25 per user per month billed annually (or $30 per user per month billed
monthly).

46. ChatGPT Team offers organizations everything in the free
version of ChatGPT along with extended limits on messaging, file
uploads, data analysis, and image generation and integration with a
group’s Google Drive.

47. OpenAl offers nonprofits a 20% discount on ChatGPT Team
(for a cost of $20 per month per user for the annual plan or $24 per month
per user for the monthly plan). Ex. A at 1.

48. OpenAl makes the discount “available to eligible nonprofits
based anywhere in the world.” Id. at 2.

49. But under OpenAl’s policy (referred to by this Complaint as
OpenATI’s Religious Discrimination Policy) “academic, medical, religious,
or governmental institutions are not eligible for OpenAlI for Nonprofits.”
Id.

50. Nonprofits apply for the discount by clicking a link on
OpenAl’s website. Id. at 1-2.

51. Clicking on that link takes users to Defendant Goodstack’s
website. See Ex. B.

52. OpenAl’s website notes that it “partners with Goodstack to
validate nonprofit eligibility criteria.” Ex. A at 2.

53. At all relevant times, Defendant Goodstack partnered,
continues to partner, and had and has an agreement with Defendant
OpenAl, an entity with its principal place of business in California, to
enforce OpenAlI’s Religious Discrimination Policy to nonprofits operating

1in California and worldwide.
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54. The application for the discount asks for the organization’s
name, where it is registered, and the identity of a contact person.

55. The application also asks about the nonprofit’s plan to use
ChatGPT.

III. Defendants deny a discount to Holy Sexuality because it is
“religious.”

56. Holy Sexuality wanted to purchase ChatGPT Team to help it
translate 1its religious programming into other languages, such as
Chinese and Spanish; to reach a larger audience; to interpret website
traffic and user engagement patterns to improve engagement and
outreach; and for other valuable uses.

57. At or around 2:45 pm on February 25, 2025, Dr. Yuan, on
behalf of Holy Sexuality, applied for OpenAl’s nonprofit discount from
San Diego County by clicking on the link on OpenAI’s website that led to
Goodstack’s website.

58. He completed the form on Goodstack’s website.

59. Shortly after applying, Dr. Yuan received an email from
Goodstack saying that it was “working with OpenAl to process your
application for their program” and asking Dr. Yuan to verify his email
address. Ex. C at 8.

60. Dr. Yuan verified his email address.

61. On March 17, 2025, OpenAl denied Holy Sexuality’s discount
request under its Religious Discrimination Policy. Ex. D at 9.

62. Dr. Yuan received the denial email from OpenAl while in San
Diego County.

63. The email informed Dr. Yuan that OpenAl “partnered with

Percent to validate nonprofit eligibility criteria.” Id.
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64. OpenAl and Goodstack weren’t “able to verify [Holy
Sexuality’s] eligibility for this nonprofit offer.” Id.

65. OpenAl and Goodstack said that “academic, medical,
religious, or governmental institutions are not eligible at this time.” Id.

66. Holy Sexuality met all other requirements for OpenAl’s
nonprofit discount.

67. Holy Sexuality is not an academic, medical, or governmental
institution. That is clear from easily and publicly available information,
including Holy Sexuality’s website.

68. OpenAl directed Holy Sexuality to “contact Percent” if it had
“further questions” about the “application.” Id.

IV. Defendants’ discriminatory denial has injured and
continues to injure Holy Sexuality.

69. Defendants’ denial means that to access ChatGPT Team, Holy
Sexuality must pay $25 per user per month instead of $20 per user per
month.

70. Holy Sexuality expects it would have used ChatGPT Team for
at least 6 users for at least 10 years.

71. Under the Unruh Act, Holy Sexuality is entitled to treble
damages. Cal. Civ. Code § 52(a).

72. Defendants engaged in intentional, malicious, and outrageous
religious discrimination against Holy Sexuality pursuant to OpenAl’s
facially discriminatory Religious Discrimination Policy.

73. OpenAl’s Religious Discrimination Policy remains in effect.

74. Goodstack continues to enforce OpenAl’s Religious
Discrimination Policy by determining that religious nonprofits are

ineligible for OpenAlI’s nonprofit discount.
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75. OpenAl's website 1is publicly advertising its Religious
Discrimination Policy.

76. Anyone with an internet connection can access OpenAl’s
website and view its Religious Discrimination Policy.

77. At all times relevant, OpenAl and Goodstack had and have an
agreement that Goodstack will enforce OpenAl’s Religious
Nondiscrimination Policy.

78. Upon information and belief, OpenAl’'s Religious
Discrimination Policy and Goodstack’s enforcement of that policy are
causing ongoing harm to otherwise qualifying religious nonprofits that
desire to apply for the nonprofit discount.

79. Upon information and belief, OpenAl’'s Religious
Discrimination Policy and Goodstack’s enforcement of that policy are
currently deterring otherwise qualifying religious nonprofits from
applying for the nonprofit discount.

80. Holy Sexuality would immediately apply again for OpenAl’s
nonprofit discount but for OpenAl’s Religious Discrimination Policy and
Goodstack’s enforcement of that Policy.

81. Holy Sexuality continues to meet all other requirements to

receive OpenAl’s nonprofit discount.

CLAIM

Count One
Violation of the Unruh Act (Cal. Civ. Code § 51).

82. Plaintiff repeats and realleges each of the allegations
contained in paragraphs 1-81 of this Complaint.

83. California’s Unruh Civil Rights Act guarantees that “[a]ll
persons within the jurisdiction of” California “no matter what their...

religion... are entitled to the full and equal accommodations, advantages,

10
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facilities, privileges, or services in all business establishments of every
kind whatsoever.” Cal. Civ. Code § 51(b).

84. The Act creates and preserves a nondiscriminatory
environment in California businesses by banishing and eradicating
arbitrary, invidious discrimination.

85. The Act stands as a bulwark protecting each person’s inherent
right to full and equal access to all businesses.

86. The Unruh Act defines “[r]eligion” to “include[ | all aspects of
religious belief, observance, and practice.” Cal. Civ. Code § 51(e)(5).

87. “Whoever denies, aids or incites a denial, or makes any
discrimination or distinction contrary to” the Unruh Act “is liable for each
and every offense.” Cal. Civ. Code § 52(a).

88. OpenAl qualifies as a “business establishment[ |’ under the
Unruh Act.

89. By categorically denying a discount to a “religious” nonprofit
but granting the same to other nonprofits, OpenAl and Goodstack denied
Holy Sexuality “the full and equal” benefit of OpenAl’s product.

90. Holy Sexuality’s religion was at least a substantial reason for
OpenAl and Goodstack’s denial of the nonprofit discount.

91. OpenAl’s publication and Goodstack’s enforcement of the
Religious Discrimination Policy also independently violate the Unruh
Act.

92. OpenAl’s Religious Discrimination Policy denies “religious”
nonprofits the “full and equal” benefit of its products.

93. Goodstack’s enforcement of that policy denies “religious”
nonprofits the “full and equal” benefit of OpenAl’s products.

94. OpenAl and Goodstack’s religious discrimination was and

remains unreasonable.

11
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95. OpenAl and Goodstack’s religious discrimination was and
remains arbitrary.

96. OpenAl and Goodstack’s denial of Holy Sexuality’s discount
request had no legitimate business interest.

97. OpenAl’s Religious Discrimination Policy and Goodstack’s
enforcement of that policy has no legitimate business interest.

98. Goodstack aided and abetted OpenAl’s denial of “the full and
equal” benefit of its product to Holy Sexuality and aided and abetted
OpenATI’s enforcement of its Religious Discrimination Policy.

99. Goodstack “partnered” with OpenAl to determine that Holy
Sexuality was ineligible for OpenAI’s nonprofit discount because it is a
“religious” group.

100. Goodstack also “partnered” with OpenAl to enforce its
Religious Discrimination Policy.

101. Goodstack thus knowingly gave substantial assistance and
encouragement to OpenAl in its violations of the Unruh Act.

102. Goodstack and OpenAl conspired to deny Holy Sexuality “the
full and equal” benefit of OpenAI’s product and conspired to enforce
OpenAT’s Religious Discrimination Policy.

103. Goodstack and OpenAl had and have an agreement that
Goodstack would enforce OpenAl’s Religious Discrimination Policy to
prevent religious nonprofits from receiving OpenAI’s nonprofit discount.

104. Pursuant to that agreement, Goodstack and OpenAl denied
Holy Sexuality the nonprofit discount.

105. OpenAl and Goodstack are joint tortfeasors that are jointly
and severally liable for denying Holy Sexuality the nonprofit discount
and for maintaining and enforcing OpenAI’s Religious Discrimination

Policy.

12




Case 3|

O 0 3 O Ol A~ W N R

DO DN DN N DN DN DN DN DN B H o R e s
W 3 O Ot = W N H O © 0 3 o0 Ot i W D+~ O

P5-cv-01289-CAB-KSC  Document1 Filed 05/21/25 PagelD.13 Page 13 of
15

106. Holy Sexuality is thus entitled to general and special
damages, treble damages, a permanent injunction, declaratory relief, and
attorney’s fees under the Unruh Act. See Cal. Civ. Code § 52.

PRAYER FOR RELIEF
Plaintiff Holy Sexuality respectfully requests that this Court enter

judgment against Defendants and provide Plaintiff with the following
relief:
(A) A declaratory judgment that:

1. Defendants violated the Unruh Act by denying Plaintiff
the nonprofit discount;

11. Defendant OpenAl's Religious Discrimination Policy
violates the Unruh Act;

111. Defendant OpenAl’s publication of its Religious

Discrimination Policy violates the Unruh Act; and

1v. Defendant Goodstack’s enforcement of and agreement to
enforce OpenAl's Religious Discrimination Policy
violate the Unruh Act.

(B) A permanent injunction prohibiting Defendants, their agents,
officials, servants, employees, and any other persons acting on
their behalf from enforcing, publishing, or advertising
OpenAl’s Religious Discrimination Policy or any materially
similar policy;

(C) General and special damages;

(D) Plaintiffs reasonable attorney’s fees, costs, and
disbursements; and

(E) All other further relief to which Plaintiff may be entitled.

13
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1 ||Respectfully submitted this 21st day of May 2025.
2
3 || By: s/ Robert J. Reynolds
4 || ROBERTJ. REYNOLDS PHILIP A. SECHLER
CA Bar No. 151243 VA Bar No. 99761*
S rjr@robertjreynolds.com psechler@ADFlegal.org
6 || LAW OFFICE OF ROBERT J. MATHEW W. HOFFMANN
7 || REYNOLDS VA Bar No. 100102*
16950 Via de Santa Fe mhoffmann@ADFlegal.org
8 Suite 5060-145 ALLIANCE DEFENDING FREEDOM
9 || Rancho Santa Fe, CA 92091 44180 Riverside Parkway
10 (619) 261-3393 Lansdowne, VA 20176
(815) 642-9527 Fax (5'71) 707-4655
1 (571) 707-4656 Fax
12
13 *Pro Hac Vice application filed
simultaneously
14
15 Attorneys for Plaintiff
16
17
18
19
20
21
22
23
24
25
26
27
28
14




Case 3|

O 0 3 O Ol A~ W N R

DO DN DN N DN DN DN DN DN B H o R e s
W 3 O Ot = W N H O © 0 3 o0 Ot i W D+~ O

P5-cv-01289-CAB-KSC  Document1 Filed 05/21/25 PagelD.15 Page 15 of
15

DEMAND FOR TRIAL BY JURY

Plaintiff demands trial by jury of all matters so triable herein.

By: s/ Robert J. Reynolds
ROBERT J. REYNOLDS
rjr@robertjreynolds.com
Attorney for Plaintiff

15
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OpenAl

Q_ Search for articles...

All Collections > Privacy and policies > OpenAl for Nonprofits

OpenAl for Nonprofits

Updated this week

Table of contents v

What is OpenAl for Nonprofits?

OpenAl for Nonprofits is an initiative to enhance the accessibility of our tools for nonprofit
organizations. Through OpenAl for Nonprofits, nonprofits can now access a 20% discount on
ChatGPT Team ($20 per month per user for the annual plan and $24 per month per user for

the monthly plan). Larger nonprofits ready for large-scale deployment can contact our sales
team to access a 25% discount on ChatGPT Enterprise.

Is ChatGPT Team or ChatGPT Enterprise the right fit for my
organization?

ChatGPT Team is the best fit for small to medium-sized teams looking for advanced

capabilities, collaboration features, centralized billing, and enterprise-grade security features.

ChatGPT Enterprise is the best fit for larger organizations needing APl access, customization,
and higher level security features.

How do | apply for a nonprofit discount on ChatGPT Team?

If you are currently a subscriber to ChatGPT Team:

Exhibit A
1


https://help.openai.com/en/
https://help.openai.com/en/collections/6864268-privacy-and-policies
https://openai.com/chatgpt/team/
https://openai.com/contact-sales/
https://openai.com/contact-sales/
https://openai.com/chatgpt/enterprise/
https://help.openai.com/en/collections/7835004-chatgpt-team
https://help.openai.com/en/collections/5688074-chatgpt-enterprise
https://help.openai.com/en/
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e Fill out this short form using the email adociréss associated with your ChatGPT Team
account.

e |f approved, a prorated discount will apply to your current billing cycle, and the discount
will apply to future billing.

If you are not yet a subscriber to ChatGPT Team:

e Fill out this short form using the email address you'd like to associate with your ChatGPT
Team account.

Once approved, create an OpenAl account, and then sign up for ChatGPT Team. The

nonprofit discount will automatically apply at checkout.

How do | apply for a nonprofit discount on ChatGPT Enterprise?

To apply for a nonprofit discount on ChatGPT Enterprise, please contact sales.

What types of nonprofits are eligible for a nonprofit discount?

Nonprofit discounts are available to eligible nonprofits based anywhere in the world. At this
time, academic, medical, religious, or governmental institutions are not eligible for OpenAl
for Nonprofits. Academic institutions can contact sales.

Why wasn’t my nonprofit verified for a discount?

OpenAl partners with Goodstack to validate nonprofit eligibility criteria. If you have
questions about your application, please contact Goodstack here.

Do you offer Business Associate Agreements (BAA) for nonprofits?

We do not offer BAAs for ChatGPT Team. If you require a BAA, please contact our sales team
about ChatGPT Enterprise.

Does OpenAl train on the data from ChatGPT Team or ChatGPT
Enterprise?

With ChatGPT Team and ChatGPT Enterprise, you own and control your data—we do not
train on your data or conversations, and our models don't learn from your usage. More
details on our data privacy practices can be found on our privacy page and security portal.

Exhibit A
2


https://validate.poweredbypercent.com/openai
https://validate.poweredbypercent.com/openai
https://platform.openai.com/signup
https://help.openai.com/en/articles/8980713-how-do-i-sign-up-for-chatgpt-team
https://openai.com/contact-sales
https://openai.com/contact-sales
https://help.goodstack.org/hc/en-us
https://openai.com/contact-sales/
https://openai.com/index/introducing-chatgpt-enterprise/
https://openai.com/enterprise-privacy/
https://trust.openai.com/
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Do you offer nonprofit discounts on the API?

At this time, nonprofit discounts are only available for ChatGPT Team and ChatGPT Enterprise.

My nonprofit status was validated, but | don’t see the nonprofit
discount applied when | sign up.

Once validated, the nonprofit discount will be applied on your billing page. Click "continue
to billing" after selecting the number of seats you'd like to purchase and you will see the
discount applied.

Select your team plan Discount not yet applied D

Flexible plan @ Annual plan

UsD $30 usD $25
per person/month per person/month

Price billed monthly Annual price billed annually

Summar
Add or remove users as Add users as needed, remove y

needed users only when you renew ChatGPT Team annual plan

- - the contract
The minimum monthly bill is Price billed annually, starting

for 2 users, USD $60/month The minimum bill is for 2 5/24/2024
users, USD $50/month billed
annually

Discount will be applied on the on next page ~—f——> Continue to billing

USD $600 per year total

Exhibit A
3


https://openai.intercom-attachments-7.com/i/o/1065804922/fb0cc1d44099b26f5bfb14c7/AD_4nXey3d06ribJ8MpzoootHV47ZrYFrYutCSSOM9CFuv7WpNnTNLUTP7caINi3w_HWk_nPq82f1VCFD0gAaNirxTxKR39-wwbjTwisklL_AdOuXbteEsHyz5q2Wm4cEZ6vmKpeB6RS50uLuP5QVaWeZq96CBgu?expires=1746480600&signature=0a31448a6327f96ed5b2f3fe66cf945162ea77e0651418e73e024b07b25e6d2f&req=dSAhE8F%2BmYhdW%2FMW1HO4zaVehxIDSLY7F%2B7HeBNbd4I4qLyKr3pHP7AQ1N6h%0AKo1MxUxxhePd6AL8FWQ%3D%0A
https://openai.intercom-attachments-7.com/i/o/1065804922/fb0cc1d44099b26f5bfb14c7/AD_4nXey3d06ribJ8MpzoootHV47ZrYFrYutCSSOM9CFuv7WpNnTNLUTP7caINi3w_HWk_nPq82f1VCFD0gAaNirxTxKR39-wwbjTwisklL_AdOuXbteEsHyz5q2Wm4cEZ6vmKpeB6RS50uLuP5QVaWeZq96CBgu?expires=1746480600&signature=0a31448a6327f96ed5b2f3fe66cf945162ea77e0651418e73e024b07b25e6d2f&req=dSAhE8F%2BmYhdW%2FMW1HO4zaVehxIDSLY7F%2B7HeBNbd4I4qLyKr3pHP7AQ1N6h%0AKo1MxUxxhePd6AL8FWQ%3D%0A
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@ Openal Contact information
Discount applied on billing page
Email
Subscribe to ChatGPT Team Subscription
48.00 7.
. month
Payment method
ChatGPT Team Subscription $48.00 Gard information
Qty 2 - onthiy 1234 1234 1234 1234 [EY o] &=
B . °
Subtotal $48.00
Cardholder name
Tax ter addr calcula
Il name on card
Total due today $48.00 Billing address
United States v

Enter.address.manvally

Securely save my informatiof ick checkout

Is ChatGPT available in my country?

Please refer to ChatGPT Supported Countries.

Is ChatGPT's interface available in non-English languages?

Yes. Please refer to How to change your language settings in ChatGPT.

In what ways can ChatGPT assist nonprofits?

ChatGPT can enable nonprofits to achieve greater impact with fewer resources by expediting
a wide range of tasks. OpenAl has a number of resources available for helping any user get
started with ChatGPT, including: a guide to prompt engineering, a guide to building GPTs, a_
guide to extracting_insights with ChatGPT Data Analysis, and a guide to creating_custom

instructions.

If you're just getting started, it can be helpful to consider specific use cases. We're sharing a
few common nonprofit use cases along with tips below.

Refining grant proposals
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https://openai.intercom-attachments-7.com/i/o/1065804929/bf6509d859b5180eb55bf0dd/AD_4nXe-tt7NgsubP1MgUmlEr2RoXZYu1VPTqyfaJNnh71zT4BJnod2tV6CtZHFteOcA5nSqX48GJpSc5D9yhh4zvKVTmewfyR7hAoSyFOD4EpxKvNPCm3b5dD7_RubK_E2tq71q6JXbIQYAUQgEcy-0JRxJWSxw?expires=1746480600&signature=0bfd736b260add6b57a3e3bd838c662ddfa865f1422f33b6f0cd7f8d9fb2e457&req=dSAhE8F%2BmYhdUPMW1HO4zZtb0yEmJD4IjcjevNo%2Fha%2B%2B3NzD7yEElfhreoDz%0AVbWvsDvLm4ibyA5RoN0%3D%0A
https://openai.intercom-attachments-7.com/i/o/1065804929/bf6509d859b5180eb55bf0dd/AD_4nXe-tt7NgsubP1MgUmlEr2RoXZYu1VPTqyfaJNnh71zT4BJnod2tV6CtZHFteOcA5nSqX48GJpSc5D9yhh4zvKVTmewfyR7hAoSyFOD4EpxKvNPCm3b5dD7_RubK_E2tq71q6JXbIQYAUQgEcy-0JRxJWSxw?expires=1746480600&signature=0bfd736b260add6b57a3e3bd838c662ddfa865f1422f33b6f0cd7f8d9fb2e457&req=dSAhE8F%2BmYhdUPMW1HO4zZtb0yEmJD4IjcjevNo%2Fha%2B%2B3NzD7yEElfhreoDz%0AVbWvsDvLm4ibyA5RoN0%3D%0A
https://help.openai.com/en/articles/7947663-chatgpt-supported-countries
https://help.openai.com/en/articles/8357869-how-to-change-your-language-setting-in-chatgpt
https://platform.openai.com/docs/guides/prompt-engineering/prompt-engineering
https://help.openai.com/en/articles/8770868-gpt-builder
https://help.openai.com/en/articles/9213685-extracting-insights-with-chatgpt-data-analysis
https://help.openai.com/en/articles/9213685-extracting-insights-with-chatgpt-data-analysis
https://help.openai.com/en/articles/8096356-custom-instructions-for-chatgpt
https://help.openai.com/en/articles/8096356-custom-instructions-for-chatgpt
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Upload a draft proposal and the donor evalué)tfign criteria. Ask ChatGPT to assess your
proposal against the criteria and suggest specific opportunities for refinement.

Tip: Apply “step-by-step instructions” to prescribe a specific reasoning process that leads
to the final recommendation. For example, you might say:

1. Review the uploaded draft proposal and donor criteria.

2. Evaluate the draft proposal against each donor criterion, providing a score and an
explanation for each score.

3. Offer specific feedback on how to improve the proposal to better meet each criterion.

4. Provide an example of an improved narrative based on your feedback.

Sharing research findings

Upload a research paper and ask ChatGPT to explain key takeaways to colleagues who are
not familiar with the topic.

Tip: Ask ChatGPT to adopt a persona to help communicate research findings to your
colleagues. For example: "You are a research assistant at a nonprofit improving agricultural
outcomes for smallholder farmers. Your job is to extract learnings for the latest research that
may be helpful for the programs team when designing projects. Summarize this research
paper, highlighting key findings that might be relevant to program design.” If you'd like this
persona to be a continual resource for your colleagues, you might consider building_a GPT.

Conduct a sentiment analysis on a social media post

Upload all the comments to a social media post and ask ChatGPT to conduct a sentiment
analysis.

Tip: Give ChatGPT examples of how you'd like it to respond (this method is called “few shot
prompting”). For example, you could ask ChatGPT to respond in a chart with columns
describing the comment'’s topic, mood, and author.

Do you have tips on how to get started with GPTs?

GPTs are custom versions of ChatGPT, created to be more helpful at specific tasks. Anyone
can build a GPT; no coding is required. Reference this article to learn more: Key Guidelines
for Writing_Instructions for Custom GPTs.
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https://help.openai.com/en/collections/8475422-building-gpts
https://openai.com/index/introducing-gpts/
https://help.openai.com/en/articles/9358033-key-guidelines-for-writing-instructions-for-custom-gpts
https://help.openai.com/en/articles/9358033-key-guidelines-for-writing-instructions-for-custom-gpts
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All ChatGPT Plus, Team, and Enterprise users ggr?create GPTs, and Free tier users now have
limited access to GPTs in our GPT store, as capacity permits. This means nonprofit teams can
create GPTs for specific use cases, departments, or proprietary datasets and share their GPT
with their teammates. Nonprofits can also publish GPTs to the GPT Store and enable access

to custom versions of ChatGPT to their target audience, including free users.

Related Articles

What is the ChatGPT model selector? >
GPTs vs Assistants >
ChatGPT Edu at OpenAl >
Using OpenAl o-series models and GPT-40 models on ChatGPT >
ChatGPT Enterprise & Edu - Release Notes >

Did this answer your question?

" Yoo J<°)
-~ e« J ’v

—
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https://help.openai.com/en/
https://help.openai.com/en/
https://chat.openai.com/
https://platform.openai.com/docs/introduction
https://labs.openai.com/
https://status.openai.com/
https://www.twitter.com/OpenAI
https://www.twitter.com/OpenAI
https://www.linkedin.com/company/openai
https://www.linkedin.com/company/openai
https://help.openai.com/en/articles/9083988-how-to-share-gpts-within-workspaces
https://help.openai.com/en/articles/9083988-how-to-share-gpts-within-workspaces
https://help.openai.com/en/articles/9300383-using-gpts-on-our-free-tier-faq
https://help.openai.com/en/articles/7864572-what-is-the-chatgpt-model-selector
https://help.openai.com/en/articles/8673914-gpts-vs-assistants
https://help.openai.com/en/articles/9377311-chatgpt-edu-at-openai
https://help.openai.com/en/articles/9824965-using-openai-o-series-models-and-gpt-4o-models-on-chatgpt
https://help.openai.com/en/articles/10128477-chatgpt-enterprise-edu-release-notes
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Where is your organization registered?

Please answer a few questions to set up your account. First, select the eligible country
from the list below.

Next

Powered by ¥ SOOdStGCk Terms « Privacy
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https://goodstack.org/
https://goodstack.org/legal/applicant-validation-terms
https://goodstack.org/legal/privacy-policy
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; / ‘ EEX[YJAUTY Holy Sexuality Jll@holysexuality.com>
=" PROJECT

Action required: verify your email for OpenAl’s program

OpenAl x Goodstack <verifications@mail.goodstack.org> Tue, Feb 25, 2025 at 5:45 PM
To:-@holysexuality.com

We've rebranded & Percent is now Goodstack. Discover what's new here **

@ OpenAl + = goodstack

Hi Christopher,

We’re working with OpenAl to process your application for their program (https://help.openai.com/en/
articles/9359041-do-you-offer-nonprofit-pricing).

Please verify your email address so we can continue reviewing your application.

Have a question?

Reach out to us here: Help Center

Powered by Goodstack © 2025

We Are Percent Ltd t/a Goodstack, 7 Bell Yard, London, England, WC2A 2JR

Don't recognise this email? Report it to us.

This email address can't accept incoming messages. Please don't reply to this email.
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https://url1083.mail.goodstack.org/ls/click?upn=u001.otihBlcHGZEvRaWwxwJx-2FP69YhhTXFcp8FIC-2F3D0OJ8-3Dy_l0_8VpJqV8Lw-2F6x87CI70KQCjXm08h7WAcSS8lEkv-2FD9L01-2BfQR6UET2aPkiFqQBUSWBvYgDYTYTt3vtflsvKjhxSNOfOGIxXREnbB5D3BJj6sWiGVkimD8MMWYBJbWg9mvHfNa07g0GhawAbg9-2FwqzmxSd6-2FiiRftoIIQjtwyHrHJljSOqzCt-2F4BNS-2BsX4CHU-2FwTM291UNyCeMg-2FbZuvBGvETetK0CsQlk5w5wLrLcpwMD0LaQNg-2BlvrsJ5HvwP1a6pP9vCPx96pVbQTX8-2FWc8AOQkIn6f3hKaZoxnVDR5Roqoobkyy2W5JLRQKgYswT08nSzqJZAOIoogEwalYOoC-2F-2F1SSebWBInVL6XkqUAVv2FGzedluZ6jreXx-2B91XqhpYZJ-2BOealPxR-2BFMTV2lJ1AKK0T-2BEmgIq7khtD1DcXC3kGhi0L-2F9NrkYVEF6qWg4Moa
https://url1083.mail.goodstack.org/ls/click?upn=u001.yJBNuWTCdWHeQg3XQhLoL31Y7xrj8qYPeah7VbVYAGICbqpGGCHTzkVtRvPqDC0izT00Ada7yXrpyVzd5Y48I9P0ApRmOcHR8kM0rDs8Y3IJm8mITl66s8PeZ2pHDRqCTeMkb8-2FPUKnDbJmDYe85BQ-3D-3DZDpO_8VpJqV8Lw-2F6x87CI70KQCjXm08h7WAcSS8lEkv-2FD9L01-2BfQR6UET2aPkiFqQBUSWBvYgDYTYTt3vtflsvKjhxSNOfOGIxXREnbB5D3BJj6sWiGVkimD8MMWYBJbWg9mvHfNa07g0GhawAbg9-2FwqzmxSd6-2FiiRftoIIQjtwyHrHJljSOqzCt-2F4BNS-2BsX4CHU-2F8cYzICr8-2F1EivYzDpgPT7x9GVKW9RypNAZ04mY9a-2FyfUuBrvmmpSkj-2BA5ExrF74pk089mCj99-2BvkhX5wXSA0JTYeDpBbrizJ5cPS6Q4us-2FXMYHr2dp2GIPHAMbpvodZqEyKI4X53TplWipueZLDNI7YCqGpYdAzj0ZX-2FINU1RGplOXCV4Nx2PxvJkmzW4yOr6t7DqnOa4hM8pGAFKCtfNpMhyM0GSzfNlhV452v7HEszu5aeqWrrq1SeiBlJmOj7
https://help.openai.com/en/articles/9359041-do-you-offer-nonprofit-pricing
https://help.openai.com/en/articles/9359041-do-you-offer-nonprofit-pricing
https://help.openai.com/en/articles/9359041-do-you-offer-nonprofit-pricing
https://url1083.mail.goodstack.org/ls/click?upn=u001.yJBNuWTCdWHeQg3XQhLoL0aigIS8YGadxxfQkKxDxKrBakM7zsjYheoLuSgeUI7BYOypFMgvot71vXu-2B8PedSBLrJQuCELbjTfpAfSzwy6XuLhoqnXZCHhVhLQFHtCXB7I195R8RsQWf5UbMOT1mFNoRlm9vcDqGcyVMQ7GhCPTzY7G4-2BmrJeZJQsHj1Tucf6JZ9CXPybpTW5-2BHZAwye0xNQE5zaOigDs2Ii-2B323STye22ZHDDilgU-2FTXLRcVl7NSqr-2FQQ8zqu9a4lgF6E8An9DqMuYXVbdIcAy0y5I9N2jwmKdn7cxyH4-2Fx1aUvqht5U8QEjRhYjiEgfOqEeCCif12cHNWL-2FRKuChcHIadJLX01E8BUbMUrvba99RHt407gHlw5_8VpJqV8Lw-2F6x87CI70KQCjXm08h7WAcSS8lEkv-2FD9L01-2BfQR6UET2aPkiFqQBUSWBvYgDYTYTt3vtflsvKjhxSNOfOGIxXREnbB5D3BJj6sWiGVkimD8MMWYBJbWg9mvHfNa07g0GhawAbg9-2FwqzmxSd6-2FiiRftoIIQjtwyHrHJljSOqzCt-2F4BNS-2BsX4CHU-2FlvsbWIFtBbbIzZd3diAYBvaTcG6dRTJr5pTfX6yiljX2x69C3Co4nXelg7JB9fGlzvjUW9zGcT6fN0egtrUt83ljhl4oEhpj3aO-2FGnfCsPegmXeaAVsleM1aFhPvQ7ELQ6fAzDOiXO-2B-2Bi9s91cgHXhGOF8xKTX-2FN1gLw1Dc36DsrsQMAK4wiSv7hbLdtDAPLyYCLeRS-2FNy7LANruXHm6JK9KsXMHlnxNSL9m5j847lg6jAsHAcRlm0pDR6kdG50-2F
https://url1083.mail.goodstack.org/ls/click?upn=u001.yJBNuWTCdWHeQg3XQhLoLw2tbfZs0cShcbXD7BMnycZeI0EUBXG538KyFCWKTi7pNbw0_8VpJqV8Lw-2F6x87CI70KQCjXm08h7WAcSS8lEkv-2FD9L01-2BfQR6UET2aPkiFqQBUSWBvYgDYTYTt3vtflsvKjhxSNOfOGIxXREnbB5D3BJj6sWiGVkimD8MMWYBJbWg9mvHfNa07g0GhawAbg9-2FwqzmxSd6-2FiiRftoIIQjtwyHrHJljSOqzCt-2F4BNS-2BsX4CHU-2F1gN0jpbJJbeDrUSnG9AUMC2NzbLM7jOMJLOOoZ0I3O219g95kxXunZSbBtjINsIVr1-2FG6-2BKjnpc1NRhx1YNgIkKEgllEaU5hqhR73ZCBtA97dTr-2FbeCijGyG5R2-2FavNL7WfSfZLMVK4Z7dPhvg36WWkTavvZAqkbredClVvJNcELbDuoBjZFyyhj048g13bYj9LjrtYP9UBTXhQs4Jeo0z9PeT8YvoPjG5AAm3k8sjb0mNrA3R0igMMv-2BcAzfMUR
mailto:reports@mail.goodstack.org
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Action required: verify your email for OpenAl’s program

Holy Sexuality @holysexuality.com> Thu, Mar 20, 2025 at 2:41 PM
To: Holy Sexualit @holysexuality.com>

---------- Forwarded message ---------

From: OpenAl <noreply@tm.openai.com>

Date: Mon, Mar 17, 2025 at 6:11AM

Subject: We've reviewed your application for OpenAl's nonprofit discount

To: -@holysexuality.com>

@ OpenAl

Hi,

Thanks for your interest in using ChatGPT. OpenAl has partnered with
Percent to validate nonprofit eligibility criteria.

Unfortunately, we haven't been able to verify your eligibility for this
nonprofit offer. Please note that academic, medical, religious, or

governmental institutions are not eligible at this time.

If you have further questions about your application, please contact
Percent at poweredbypercent.zendesk.com.

Thanks for the work you're doing to serve your community.

The OpenAl Team

[Quoted text hidden]
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